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Abstract

The Research aims to identify the obstacles to the application of quality in social
service and their impact on the performance of social workers working in hospitals in
Jeddah. This is done by getting acquainted with the concept of quality of social service in
hospitals. As well as identifying the obstacles to implementing the quality of social
service that social workers face in their practice of their professional performance in
hospitals in Jeddah. Also discovering the effect of these obstacles, and knowing whether
there are statistically significant differences in the attitudes of the study sample towards
those obstacles facing the application of the quality of social service in hospitals in
Jeddah due to variables (gender - age - marital status - academic qualification - number
of years of experience).

The Research sample consisted of (87) social workers from social workers working in
hospitals (King Abdul-Aziz Medical City "National Guard" - East Jeddah Hospital - King
Fahd Military Hospital - King Faisal Specialist Hospital). The research used the descriptive
and analytical approach, where the research tools were represented in the
guestionnaire tool, and the SPSS statistical program was used to process the data.

The Results of the study resulted in a focus on understanding the psychosocial needs
of the patient - at a level (strongly agree). The study also found that there is a list of
ethical values that must be adhered to when dealing with clients inside the hospital - at
the level of (strongly agree), and the study also indicated that the medical team consists
of a group of specialties, including social service, and it is keen to organize training
programs to develop The work of social workers, as well as that the social worker
explained the most needed cases of donor institutions and supporters to provide them
with support. The study also showed that the hospital administration is working to
reconcile all parties interested in patient care and service quality - at a level of (strongly

agree).
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